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Profile

Analytical and curious professional with experience in research data analysis, structured information gathering, and independent
problem-solving. | enjoy transforming complexity into clarity and contributing to projects that result in concrete, well-crafted
outcomes.

SIYAN YAO
Shanghai, China - E: yaosiyan@hotmail.com - M: (86) 139-1627-0518 - https://yaosiyan.insyght4life.com

SUMMARY

Research-focused Data Analyst with experience designing and executing behavioral, consumer, and institutional research studies.
Skilled in collecting, cleaning, organizing, and analyzing complex datasets using R, SQL, SPSS, and Python. Adept at structuring
research workflows, building data systems, and translating findings into clear, actionable insights for decision-making. Strong
background in psychology and experimental research design, with a methodical, detail-oriented working style well suited to
academic and research environments.

SKILLS

o Data & Analysis: R, SQL, Python, SPSS, AMOS, structural equation modeling, statistical analysis, data processing

e Research Methods: Experimental design, survey design, qualitative & quantitative studies, A/B testing, user interviews
e Tools & Systems: Microsoft Office Suite, Access, Qualtrics, zTree, basic HTML/CSS

e Languages: English (fluent), Chinese (fluent)

PROFESSIONAL EXPERIENCE

**Career Break (Personal & Professional Development) - April 2023 — Present
¢ Took a structured break to restore health and build sustainable work routines
e Strengthened analytical and programming capabilities through continuous self-learning
* Developed personal web and mini-program projects to apply coding, data structuring, and problem-solving skills
* Wrote analytical articles and provided insight support for consulting clients
* Gained exposure to cross-border e-commerce operations and investment analysis
Senior Researcher, Consumer Science & Insights | Clarins R&D | Shanghai | Apr 2022 — Mar 2023
e Standardized research procedures and data documentation to support product development, regulatory evaluation, and
consumer insight projects, improving consistency and reproducibility across studies.
e Designed and analyzed qualitative and quantitative research studies to evaluate product perception, trends, and clinical
outcomes, producing structured insight reports for internal project teams.
o Led development of volunteer data management workflows and privacy compliance processes.
e Analyzed multi-variable clinical datasets in R across ~2 structured studies, cleaned and merged datasets, and generated
research insight reports for internal scientific and product teams.
System Analyst & Research Specialist | Office of Research, NYU Shanghai | Shanghai | Jan 2020 — Apr 2022
e Designed and optimized workflow systems for research agreement review and administrative processes, resulting in faster
processing timelines, reduced data inconsistencies, and clearer access to structured research records.
e  Built and maintained Microsoft Access databases to improve data structure and user experience.

e Conducted system analyses and generated evidence-based recommendations for research operations and policy decisions.

e Completed annual national research reporting requirements for the Ministry of Education.
Research Specialist, Behavioral and Experimental Economics Lab | NYU Shanghai | Aug 2016 —Jan 2020

e Designed and executed behavioral and neuroeconomic research studies in collaboration with international research teams,

coordinating participant recruitment (~50-100 participants via SONA system) and maintaining structured study records.
e Programmed behavioral experiments and developed data collection workflows.
e Managed participant recruitment systems and operational procedures for the experimental lab.

EDUCATION

e University of Cambridge | M.Phil. Psychology | Jul 2015
Thesis on leadership perception and behavioral styles.
e University of Minnesota | B.A. Psychology | GPA: 3.796 | May 2013
e Shanghai Maritime University | B.M. Finance Management | Awarded for Excellent Thesis | Jun 2009

RELEVANT TRAINING

ZHIQUN UX Research and Design Certificate | Nov 2021 — May 2022
Completed projects in user research, competitive analysis, journey mapping, and information architecture.



